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Special Issue on Quality Management

Call for Papers

Quality Management in economics and business focuses on ensuring products and
services meet or exceed customer expectations and organizational standards. This
field encompasses strategies and methodologies, such as Total Quality Management
(TQM) and 1SO standards, aimed at continuous improvement, cost reduction, and
enhanced customer satisfaction. Quality Management involves processes for
monitoring, controlling, and optimizing quality at every stage of production and
service delivery. By fostering a culture of quality, organizations can improve
efficiency, competitiveness, and overall performance in the market.

In this special issue, we intend to invite front-line researchers and authors to submit
original research and review articles on Quality Management. Potential topics
include, but are not limited to:

e Quality standards and metrics

o Total quality management

« Six sigma and process improvement

e Quality control and assurance

e ISO standards and certification

e Supply chain quality management

« Customer relationship and satisfaction management
o Performance measurement and benchmarking
e Risk management and quality

« Continuous improvement methodologies

e Quality cost analysis

o Organizational excellence models

e Quality 4.0 & digital quality management

o Quality management in service industries

e Quality leadership and organizational culture
e Quality and competitive advantage

e Quality management and business strategy

e Quality management and innovation

e Productivity and quality management

e Quality & reliability management

Authors should read over the journal’s For Authors carefully before submission.
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Prospective authors should submit an electronic copy of their complete
manuscript through the journal’s Paper Submission System.

Please kindly notice that the “Special Issue” under your manuscript title is supposed
to be specified and the research field “Special Issue — Quality Management” should
be chosen during your submission.

According to the following timetable:

Submission Deadline March 28th, 2026
Publication Date May 2026

JSSM Editorial Office
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