
9 772164 516000 90





American Journal of Industrial and Business Management, 2025, 15(9), 1215-1334 
https://www.scirp.org/journal/ajibm 

ISSN Online: 2164-5175 
ISSN Print: 2164-5167 

 

 

 
 

Table of Contents 
Volume 15   Number 9                               September 2025 
 
Automatic Mining of Customer Pain Points from Open Reviews: The “Review to  
Pain Matrix” Workflow 

K. Zhuchkov ..................................................................................................................................................................... 1215 

The Policy Benefits and Mechanisms of Service Sector Liberalization on the Innovative  
Development of Beijing’s High-End Service Industry 

L. Y. Liu, Z. Y. Song ......................................................................................................................................................... 1229 

Optimizing Operating Costs in Small Logistics Businesses (U.S.) 

V. Kostrub ......................................................................................................................................................................... 1252 

Evaluating the Impact of Foreign Investment in Public Quoted Firms on Firm Performance:  
Insights from Nigeria’s Market Dynamics and Investment Success Factors 

O. O. Tolulope, A. O. Adekanla ...................................................................................................................................... 1262 

The Effects of Globalization and Competitiveness on Strategic Management 

S. S. Champa ..................................................................................................................................................................... 1287 

The Impact of Digital Marketing on Consumer Loyalty in Small Businesses 

V. Gargun .......................................................................................................................................................................... 1317 

An Analytical Case on Meta’s Stakeholder Engagement 

G. C. Curtom .................................................................................................................................................................... 1327 

 
 
 
 
 
 
 
 
 
 
 
 

 

https://www.scirp.org/journal/ajibm
https://www.scirp.org/


American Journal of Industrial and Business Management (AJIBM) 
Journal Information  
 
SUBSCRIPTIONS  
 
The American Journal of Industrial and Business Management (Online at Scientific Research Publishing, https://www.scirp.org/) 
is published monthly by Scientific Research Publishing, Inc., USA.  
 
Subscription rates:  
Print: $79 per issue. 
To subscribe, please contact Journals Subscriptions Department, E-mail: sub@scirp.org 
 

SERVICES  
 
Advertisements  
Advertisement Sales Department, E-mail: service@scirp.org 

Reprints (minimum quantity 100 copies)  
Reprints Co-ordinator, Scientific Research Publishing, Inc., USA. 
E-mail: sub@scirp.org 
 

COPYRIGHT 
 
Copyright and reuse rights for the front matter of the journal: 
Copyright © 2025 by Scientific Research Publishing Inc. 
This work is licensed under the Creative Commons Attribution International License (CC BY). 
http://creativecommons.org/licenses/by/4.0/ 

Copyright for individual papers of the journal: 
Copyright © 2025 by author(s) and Scientific Research Publishing Inc. 

Reuse rights for individual papers: 
Note: At SCIRP authors can choose between CC BY and CC BY-NC. Please consult each paper for its reuse rights. 

Disclaimer of liability 
Statements and opinions expressed in the articles and communications are those of the individual contributors and not the 
statements and opinion of Scientific Research Publishing, Inc. We assume no responsibility or liability for any damage or injury to 
persons or property arising out of the use of any materials, instructions, methods or ideas contained herein. We expressly disclaim 
any implied warranties of merchantability or fitness for a particular purpose. If expert assistance is required, the services of a 
competent professional person should be sought. 
 

PRODUCTION INFORMATION  
 
For manuscripts that have been accepted for publication, please contact:  
E-mail: ajibm@scirp.org 

https://www.scirp.org/
mailto:sub@scirp.org
mailto:service@scirp.org
mailto:sub@scirp.org
http://creativecommons.org/licenses/by/4.0/
mailto:ajibm@scirp.org


9 772164 516000 90


	Front Cover
	Inside Front Cover-Editorial Board


	Table of Contents
	Journal Information


	1215-Automatic Mining of Customer Pain Points from Open Reviews: The “Review to Pain Matrix” Workflow
	1229-The Policy Benefits and Mechanisms of Service Sector Liberalization on the Innovative Development of Beijing’s High-End Service Industry
	1252-Optimizing Operating Costs in Small Logistics Businesses (U.S.)
	1262-Evaluating the Impact of Foreign Investment in Public Quoted Firms on Firm Performance: Insights from Nigeria’s Market Dynamics and Investment Success Factors
	1287-The Effects of Globalization and Competitiveness on Strategic Management
	1317-The Impact of Digital Marketing on Consumer Loyalty in Small Businesses
	1327-An Analytical Case on Meta’s Stakeholder Engagement
	Inside Back Cover-Call for Papers
	Back Cover

