American Journal of

Industrial and

Business
Management

conversion ra+e

’é:?! ,
ISSN: 2164-5167 -
9 7721641516000 05 ]



Journal Editorial Board

ISSN 2164-5167 (Print) ISSN 2164-5175 (Online)
https://www.scirp.org/journal/ajibm

Editorial Board

Dr. Javier De Andrés

Dr. Ali Azadeh

Dr. Massimiliano Celli

Prof. Ada Che

Prof. Singa Wang Chiu

Prof. Ubaldo Comite

Prof. Kisperska-Moron Danuta
Prof. Mario Franco

Dr. Fernando J. Garrigos-Simon
Prof. Jose Arturo Garza-Reyes
Prof. Roland Gillet

Dr. Xun Gong

Dr. Simon Grima

Dr. Md. Mamun Habib

Prof. Mhand Hifi

Prof. Xu Jiang

Prof. Voratas Kachitvichyanukul
Dr. Grigorios L. Kyriakopoulos
Prof. Hans Lofsten

Prof. Eugene Levner

Prof. Juan Llopis

Prof. Rajendra Prasad Mohanty
Dr. Balkrishna Eknath Narkhede
Dr. John R. Owen

Prof. Sanda Renko
Prof. Maurizio Rija
Dr. Shib Sankar Sana

Prof. R. Raghavendra Kumar Sharma

Dr. Eric D. Smith
Dr. Faisal Talib
Prof. Sangbing Tsai
Dr. Bill T. L. Tseng

University of Oviedo, Spain

University of Tehran, Iran

University of Roma Tre, Italy

Northwestern Ploytechnical University, China

Chaoyang University of Technology, Chinese Taipei

University of Calabria, Italy

University of Economics, Poland

University of Beira Interior, Portugal

Universitat Politecnica de Valencia, Spain

University of Derby, UK

Paris 1 University, France

Civil-military Inosculation and New Material Industry Development
Center of Huludao City, China

University of Malta, Malta

Universiti Utara Malaysia (UUM), Malaysia

Université de Picardie Jules Verne, France

Xi'an Jiaotong University, China

Asian Institute of Technology, Thailand

National Technical University of Athens (NTUA), Greece

Chalmers University of Technology, Sweden

Ashkelon Academic College, Israel

University of Alicante, Spain

Siksha O Anusandhan University, India

National Institute of Industrial Engineering, India

Centre for Social Responsibility in Mining University of
Queensland, Australia

University of Zagreb, Croatia

University of Calabria, Italy

Bhangar Mahavidyalaya, India

Indian Institute of Technology, India

University of Texas at El Paso, USA

University Polytechnic, Aligarh Muslim University, India

University of Electronic Science and Technology of China, China

The University of Texas, USA



American Journal of Industrial and Business Management, 2021, 11, 381-597

X/
0‘0

’ Scientific https://www.scirp.org/journal/ajibm

”0 Research ISSN Online: 2164-5175

“0‘ Publishing ISSN Print: 2164-5167
Table of Contents

Volume 11 Number 5 May 2021

Research on the Practical Application of Mass Customization Balance Theory from
the Perspective of Supply Chain

Analysis of Factors Influencing Access to Credit for Vegetable Farmers in the Gulf
Prefecture of Togo

H. E. Julien, A. Kossi, E. Y. G. AKIESS0. . .uuiineiineiitiiit ettt e eeeree e e e e et e et e e e te e e e aneennanns 392
Crowd Logistics’ Impact on Environmental Sustainability in a Developing Economy:
An Analysis in Ghana

A.-H. Zalia, Y. Zhang, A. Aishatu, A. S. Akosua, B. V. Fathia..............coooo 416
A Study of the Factors Affecting Small and Medium Enterprises (SMEs) Access to Finance.
A Case of Lusaka Based SMEs

T ChILEIMIDO. c ettt ettt enas 437
Sustainability of Family-Owned Businesses in the Willowvale Industrial Area of
Harare, Zimbabwe

M. Chundu, J. NJobo, J. KUIEDWa. ... ettt e e et ettt et e e e e eeneenenes 461
Development and Validation of a Customer Satisfaction Measuring Instrument with

Laboratory Services at the University Hospital of Kinshasa, Democratic Republic
of the Congo (DRC)

C. B. Alain, M. M. M. Rostin, K. N. N. Joél, M. M. Hypolite, K. N.-N. Donatien, T. A. Koffj,

M. M. Jérémie, S. N.-T. HIPPOLYte. ... ouiniiiit i ettt e e 481
Assessing the Effects of the Mobile Money Service on Small and Medium Sized Enterprises:
Study on EVC-Plus Services in Somalia

F- N WY/ (o) s T:1 0 s U=t ALY/ O U0\ (o) 499
A Study on Occupational and Psychological Stress Status and Countermeasures of
“High-Level Talents” in Hainan Provincial People’s Hospital

B. Y. Wang, S. Bao, Z. X. Chen, Y. Lin, C. W. Luo, F. Li, S. S. Lu, M. GUO......c.vniiiveeinneeeiiee e eeveeneneenenen . 515

An Overview on Omnichannel Inventory Strategy under Uncertain Demand


https://www.scirp.org/journal/ajibm
https://www.scirp.org/

’0’ . . American Journal of Industrial and Business Management, 2021, 11, 381-597
"" gglsegat:'gﬁ https://www.scirp.org/journal/ajibm
““ Publishing ISSN Online: 2164-5175

ISSN Print: 2164-5167

<,

Corporate Social Responsibilities of Tourism Enterprises and Its Effects on
Frontline Employees

Artistic Consumption Behavior of Domestic Tourists for Tourism Performing Arts in
Guangxi Zhuang Autonomous Region, China

J. Y. Cui, S. PROTChANachian. . ..o e e e et e 550
Challenges of Design and Implementation of Program Governance

M. El Khatib, F. Al Qurashi, S. Al BrieKi.....c.oiuiiniiiiiiiiiii et et e et e e e eaeas 566
City Logistics Measures and Environmental Sustainability: An Evidence from Ghana

A.S. Akosua, X. Y. Yang, M. Clement, A.-H. Zalia, B. V. Fathia.......cccveenieniniiiiiii e 582


https://www.scirp.org/journal/ajibm
https://www.scirp.org/

Call for Papers

American Journal of

Industrial and

business .« | American Journal of Industrial
and Business Management

ISSN 2164-5167 (Print) ISSN 2164-5175 (Online)
conversion rafe https://www.scirp.org/journal/ajibm

&eirp.orgljournallajibm

Vi

American Journal of Industrial and Business Management (AJIBM) is an international journal dedi-
cated to publishing high quality, original papers, and research developments in theories and applica-
tions in all areas of industrial and business management. AJIBM covers the following topics:

Business Management Planning, Scheduling, and Project Management

Accounting, Auditing and Taxation Production, Inventory Management, and Logistics

Accounting Information Systems Reliability, Quality Management

Business Economics Transportation, Supply Chain Management

Business Intelligence and Strategy

Finance and Investment Information Management & Applications

General Business Research Computational Intelligence

Human Resources Management Decision Support Systems

Marketing Theory and Applications Information Management

Organization Studies Innovation, Technology Management

Operations Management Management Information Systems

Risk Management Modeling and Simulation of Industrial and Business
Systems

Industrial Engineering & Management

Facilities Planning & Materials Handling Others

Human Factors, Ergonomics and Safety Environment and Energy Management

Manufacturing, Control and Automation General Management

Operations Management Health Care Systems and Management

Operations Research Stochastic Models and Statistics in Industrial and

Optimization Theory and Applications Business Applications

Other related topics are also welcome. All manuscripts must be prepared in English and are subject to a
rigorous and fair peer-review process. AJIBM contains the following types of papers: (1) Research articles,
show original research results that contribute to the theory, methodology, and applications of industrial
and business management. (2) Invited reviews, present the developments in industrial and business
management topics over the recent years.

Notes for Intending Authors

Submitted papers should not have been previously published nor be currently under consideration for
publication elsewhere. Paper submission will be handled electronically through the website. All papers are
refereed through a peer review process. For more details about the submissions, please access the
website.

Website and E-Mail

https://www.scirp.org/journal/ajibm E-mail: ajibm@scirp.org



	Front Cover
	Inside Front Cover-Editorial Board
	Table of Contents
	Journal Information
	381-Research on the Practical Application of Mass Customization Balance Theory from the Perspective of Supply Chain
	392-Analysis of Factors Influencing Access to Credit for Vegetable Farmers in the Gulf Prefecture of Togo
	416-Crowd Logistics’ Impact on Environmental Sustainability in a Developing Economy: An Analysis in Ghana
	437-A Study of the Factors Affecting Small and Medium Enterprises (SMEs) Access to Finance. A Case of Lusaka Based SMEs
	461-Sustainability of Family-Owned Businesses in the Willowvale Industrial Area of Harare, Zimbabwe
	481-Development and Validation of a Customer Satisfaction Measuring Instrument with Laboratory Services at the University Hospital of Kinshasa, Democratic Republic of the Congo (DRC)
	499-Assessing the Effects of the Mobile Money Service on Small and Medium Sized Enterprises: Study on EVC-Plus Services in Somalia
	515-A Study on Occupational and Psychological Stress Status and Countermeasures of “High-Level Talents” in Hainan Provincial People’s Hospital
	525-An Overview on Omnichannel Inventory Strategy under Uncertain Demand
	536-Corporate Social Responsibilities of Tourism Enterprises and Its Effects on Frontline Employees
	550-Artistic Consumption Behavior of Domestic Tourists for Tourism Performing Arts in Guangxi Zhuang Autonomous Region, China
	566-Challenges of Design and Implementation of Program Governance
	582-City Logistics Measures and Environmental Sustainability: An Evidence from Ghana
	Inside Back Cover-Call for Papers
	Back Cover



